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E d u c a t i o n

Carnegie Mellon University


Masters in Human Computer Interaction

Sep 2017 – Aug 2018

Schulich school of Business, 
York University


Bachelors in Business Administration

Sep 2009 – May 2013 

Developed a comprehensive website containing 
design guidelines for Continuous Authentication, 
intended to support Mastercard designers when the 
technology rolls out in the next 3-5 years. 

Mastercard Capstone Project


Team Lead  

Jan 2018 – Aug 2018

E x p e r i e n c e  

Spearheaded the overhaul of company website; 
improved layout and content while effectively 
managing a team of 4.

EZSigma Group 


Manager, Marketing & Operations 

Nov 2013 – Aug 2016

Owned the end-to-end design of critical supply 
chain software, enabling suppliers to work better 
with Rivian. 


Distilled complex needs from many different 
stakeholders (logistics, transportation, quality, 
domestic and international suppliers) to create a 
compelling and easy to use part quality 
management module, completely replacing a third-
party product.  

Rivian


Product Designer

Jul 2021 – Aug 2022

Design lead on Webex bots and integrations (Miro, 
Mural, PagerDuty), from concept to implementation.  


Created a framework for future deep integrations in 
Webex to encourage user adoption.

Product Designer

Feb 2020 – Jul 2021

Cisco —  Webex 


Led the design of app deployment software (Cisco 
Container Platform), working with PMs & engineers 
new to UX support to drive user centered design. 


Designed core features for cloud cost analytics 
software; Created dynamic data visualizations with 
multi-variable data to provide actionable insights. 


Cisco —  Cloud &  Compute


UX Designer

Jan 2019 – Jan 2020


